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FEATURES AT-A-GLANCE

FOR ALL USERS FOR MARKETING PROFESSIONALS

FOR SALES PROFESSIONALS FOR CUSTOMER SERVICE PROFESSIONALS

FOR IT PROFESSIONALS INTEGRATION CAPABILITIES
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The Interactive Dashboard

BENEFITS OF THE SAGE CRM INTERACTIVE DASHBOARD
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“Sage CRM supports a culture of constant progress. 

With Sage CRM, the next step is automatically built 

into the process, so we’re always moving forwards 

together to make the most of sales opportunities 

and build closer customer relationships. It reinforces 

the rigorous discipline of how we need leads to be 

followed up and the business developed. It’s not just 

on the most visible ‘top ten’ projects that Sage CRM 

adds value. It helps us to check that in chasing a new 

lead, salespeople are investing their time where it will 

bring best return.” 

BENEFITS OF SAGE CRM TO THE SALES TEAM:
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Programmes to Customers and Prospects

“We needed a system that would track all 

publications that went out to our customers 

within a given quarter. With Sage CRM, you can 

see which publications, newsletters and updates 

customers have received and all interactions 

following the receipt of these. There have 

been a considerable amount of cross-selling 

opportunities generated. Customers calling in 

response to an update are now automatically 

informed of other services that are available, 

thus ensuring we are making the most of every 

customer interaction”

BENEFITS OF SAGE CRM TO THE MARKETING TEAM:
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BENEFITS OF SAGE CRM TO THE CUSTOMER SERVICE FUNCTION:

Ensure  Customer Satisfaction and Loyalty

“With Sage CRM, we now have a system that 

automates all of the administration in dealing 

with our customer base. Our operators have a 

full service and booking history of all the callers, 

therefore we are building up a much deeper 

impression of the ‘Avis experience’ that they are 

having. In addition, call resolution time is down, 

making it a more satisfying customer experience.”
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BENEFITS OF SAGE CRM FOR SENIOR MANAGERS:

“All of Abestway’s achievements with Sage CRM 

have enabled the company to grow 40-50% in 

revenues, in the last 12-24 months, without 

dramatically increasing their workforce. We’re 

able to hire less even though we’re doing more 

business because of Sage CRM.” 
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BENEFITS OF SAGE CRM TO THE IT MANAGEMENT:

“Sage CRM’s web-based architecture greatly reduces 

deployment and maintenance costs as we could 

deploy on a single server and then simply provide 

access through a standard web browser for all 
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be done using Sage CRM’s intuitive and point and 
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implementation progressed.”
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About Sage CRM

The Sage Difference

Sage Asia (Regional Office)

Sage Australia & New Zealand & 

Pacific Islands

Sage Austria

Sage Belgium/Luxemburg

Sage China

Sage France

Sage Germany

Sage India

Sage Ireland

Sage Middle Eas

Sage North America

Sage Poland

Sage Portugal

Sage South Africa

Sage Spain

Sage Switzerland

Sage UK
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